Leaderin

Adult Care

Leaders in adult care are responsible
for managing the delivery of care
services, ensuring they are safe,

effective, and well-Lled.

Apprenticeship overview

This is a management-Llevel apprenticeship for those running care services.

You will learn about business development, financial control, and how to lead

a values-based culture that ensures high-quality care for all service users.

Core skills, knowledge and
behaviours you will learn

e Strategic leadership and
management in adult care

e Financial and resource
management

e Regulatory compliance and quality
improvement (CQC standards)

e Managing safeguarding and risk at
an organisational Llevel

e Leading and developing a diverse
workforce

e Implementation of evidence-based
practice and research)
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Typical job roles

Registered Manager
Service Manager
Care Manager

Area Manager

Where you might work

Residential or nursing
home management
Domiciliary care agency
management
Community-based
service leadership
Local authority care
services
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Level: 5
Duration: 21 months
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Good to know

This role carries
significant legal
responsibility as a
"Registered Manager"

You will be responsible
for the professional
development of your

entire team

You need strong
resilience and the ability
to manage complex
organisational change
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