
Food and Beverage
Team Member 
Apprenticeship

  Apprenticeship overview
Found in hospitality venues across the globe - from small 
bars and cafes to large hotels, casinos and conference 
centres - the main purpose of this role is to prepare and 
serve a range of food and beverages to paying customers. 
In addition to providing food and drinks as requested, 
Team Members are responsible for presenting promotions 
to customers, upselling, restocking and keeping work 
environments clean and sanitary. A customer facing role, 
Team Members must provide a quality customer experience 
- working closely with colleagues to create a positive and 
comfortable environment. As well as ensuring customer 
needs are met, Team Members are responsible for adhering 
to health and safety and appropriate food safety legislation.

Why choose us?

  �We are one of the biggest 
apprenticeship providers in  
the region

  �We are funding experts and can help 
you get the maximum benefit of 
government funding available to you 

  �We will support you as an employer 
and your apprentice throughout the 
apprenticeship journey

Why choose an apprenticeship  
for your business?
The benefits, in brief:

  Retrain and upskill your current team

  Fill skill gaps and expand your workforce

  Diversify your team and bring in fresh ideas

Typical job roles
Bar Person	
Bartender
Food and Beverage Assistant
Food and Beverage Team Member 

Level 2 15 months

Food and Beverage Team Members perform a range of general and specialist 
tasks within hospitality venues such as bars, cafes, restuarants and hotels.

Waiter
Waitress



Email: apprenticeships@harrogatecollege.ac.uk

Visit: harrogate-college.ac.uk/employ-an-apprentice

Email: apprenticeships@keighleycollege.ac.uk

Visit: keighleycollege.ac.uk/employ-an-apprentice

Email: apprenticeships@leedscitycollege.ac.uk

Visit: leedscitycollege.ac.uk/employ-an-apprentice

Interested?
We welcome your enquiries.  
Contact us below:


