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Digital Community Managers facilitate and instigate, online communication

between an end user/customer and an organisation.

Apprenticeship overview

Found in organisations and industries such as
videogaming and software provision, this role is present
in organisations that interact with their customers
online. Digital Community Managers are the public face of
companies and communicate ideas and information from
customers - the ‘community’ - to the organisation, and
will also communicate information from the company back
to the community. Work is fast-paced and autonomous -
individuals need to be able to respond to communiations
quickly, without time for supervision. As such this is a role
that carries a high degree of responsibility and requires
good judgement on the part of the employee.

@ Typical job roles

Community Manager
Consumer Experience Representative
Games Community Manager

Why choose an apprenticeship
for your business?

The benefits, in brief:

O Retrain and upskill your current team

O Fill skill gaps and expand your workforce

O Diversify your team and bring in fresh ideas

Why choose us?

O We are one of the biggest
apprenticeship providers in
the region

O We are funding experts and can help
you get the maximum benefit of
government funding available to you

O We will support you as an employer
and your apprentice throughout the
apprenticeship journey




Interested?

We welcome your enquiries.
Contact us below:

LEEDS CITY University
fo COLLEGE Centre Leeds

Email: apprenticeships@leedscitycollege.ac.uk

Visit: leedscitycollege.ac.uk/employ-an-apprentice

HARROGATE
COLLEGE

Email: apprenticeships@harrogatecollege.ac.uk

Visit: harrogate-college.ac.uk/employ-an-apprentice

Keighley
College

Email: apprenticeships@keighleycollege.ac.uk

Visit: keighleycollege.ac.uk/employ-an-apprentice



